
The Global Future of Jobs Report 

The Future of Jobs Report provides the timely insights needed to orient 

labour markets and workers towards opportunity today and in the future of 

work. 

Now in its third edition, the report maps the jobs and skills of the future, 

tracking the pace of change and direction of travel. This year we find that 

while technology-driven job creation is still expected to outpace job 

destruction over the next five years, the economic contraction is reducing 

the rate of growth in the jobs of tomorrow. 

There is a renewed urgency to take proactive measures to ease the 

transition of workers into more sustainable job opportunities. There is 

room for measured optimism in the data, but supporting workers will 

require global, regional and national public-private collaboration at an 

unprecedented scale and speed.

Read in depth:

https://www.weforum.org/reports/the-future-of-jobs-report-2020/

https://www.weforum.org/reports/the-future-of-jobs-report-2020/


South Africa’s Human Capital and Labour Market



Projected Adoption of New Technologies by 2025
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Global South Africa



A New World of Work, Augmented by Machines
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Incursion of Machines into Work Tasks
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The job tasks which 

will be automated 

include manual ‘blue 

color’ work alongside 

‘white collar’ tasks 

such as information 

and data processing.

Companies are set to 

shift the locations 

where they operate, 

restructure their 

workforce and 

expanded their use of 

contractors doing 

task-specialized 

work. 



A Projected Global Shift in the Jobs of Tomorrow
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Broadly Reflected in 10 Jobs of Tomorrow 

Clusters
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Driving a Need for Reskilling and Upskilling 
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The Core Skills of Tomorrow
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A Need to Scale Investment in Training 
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Currently, only 21% 

of businesses 

globally report being 

able to make use of 

public funds to 

support their 

employees through 

reskilling and 

upskilling. 



The window of opportunity to reskill and upskill workers has 

become shorter in the newly constrained labour market. 

Companies hope to internally redeploy nearly 50% of 

workers displaced by technological automation and 

augmentation, as opposed to making wider use of layoffs 

and automation-based labor savings as a core workforce 

strategy.

A significant number of business leaders understand that 

reskilling employees, particularly in industry coalitions and in 

public-private collaborations, is both cost-effective and has 

significant mid- to long-term dividends—not only for their 

enterprise but also for the benefit of society more broadly.

A Need to Support Redeployment
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South Africa – The skills need 



Impact on the Global Mining and Metals Industry


